Walla Walla Community Hospice
1067 E. Isaacs Ave.

Walla Walla, WA 99362

(509) 525-5561

Position Description: Chaplain/Spiritual Support Counselor
Purpose:  

Responsible as a member of the interdisciplinary team for the provision of spiritual support according to patient’s/family’s desire and belief system and consistent with Walla Walla Community Hospice policies and procedures.
Responsibilities:

Responsible for implementing and coordinating the activities of  Walla Walla Community Hospice’s spiritual services program and delivering spiritual services to patients/families.  

Qualifications:

· Graduate of accredited seminary or school of theology, a license or endorsement from the national headquarters of a recognized religious organization, or appropriate certification in hospital or pastoral ministry.  Clinical pastoral education is desirable.
· Demonstrated ability to be open, sensitive, flexible and ecumenical.

· At least one year’s experience as a Chaplain/Spiritual Support Counselor or minister is preferred with actual experience serving dying individuals and providing support to their survivors.  
· Ability to make meaningful observations, skilled assessments and write comprehensive, accurate reports.

· Demonstrated computer literacy sufficient to utilize computerized patient charting system and other computerized information/communication systems.  

· Must have a valid driver’s license, a good driving record, the use of a reliable vehicle, and the ability to drive year-round to locations in Walla Walla county, Columbia county and northeastern Umatilla county.

· Must be able to take direction, work independently and effectively as part of a multidisciplinary team in a positive, professional manner which supports the mission of the organization.
Functions:
This is a list of the major functions of the position for guidance.  It is not intended as a complete list and may be modified verbally or in writing by the Executive Director at any time to reflect the changing needs of Walla Walla Community Hospice.
1) Responsible for spiritual assessments; consultation; patient education; patient/family support and advocacy; collaboration with interdisciplinary hospice staff and contractors; ongoing spiritual intervention in accordance with the hospice philosophy.

i) Conducts interviews and otherwise obtains information from patients, families and other relevant sources in order to identify spiritual strengths and problems; refers patients/families to appropriate resources.
ii) Provides spiritual support by related counseling to patients/families to assist them in coping with or resolving specific spiritual problems or situations relevant to the patient/families well-being and care.

iii) Works as a hospice team member; participates in Walla Walla Community Hospice interdisciplinary group meetings (and occasionally other organizations’ conferences) to obtain patient information; provide spiritual assessment and participate in the development of the care plan; and advocates for patients/families spiritual needs and desires.

2) Coordinates with religious organizations as needed to meet patient/family needs in accordance with patient/family desires.

3) Conducts funerals and/or memorial services upon request as approved by supervisor.

4) Communicates the nature and purpose of Walla Walla Community Hospice spiritual support to individuals, religious organizations, and other groups.
5) Maintains records and reports related to the operation of Chaplain/Spiritual Support Counselorcy work in Walla Walla Community Hospice.

6) Promotes quality of services activities in Walla Walla Community Hospice by utilizing available guidelines, hospice resources, and by participating in relevant educational opportunities, workshops or conferences.

7) Functions as a primary Walla Walla Community Hospice contact person for all area religious organizations.

8) Participates in agency and community programs as required to provide education and promote professional growth and understanding of hospice care.

9) Maintains familiarity with policies of the agency and rules and regulations of State and Federal bodies which govern hospice.

10)  Assumes other duties as assigned by Executive Director/Hospice Administrator, Patient Care Coordinator/Hospice Clinical Supervisor or designee.

The position of Chaplain/Spiritual Support Counselor is on an at-will basis.  This means that either the employee or the employer may terminate the employment relationship at any time, with or without notice or reason, unless expressly prohibited by law.


