Walla Walla Community Hospice
 1067 Isaacs Ave.

Walla Walla, WA 99362

(509) 525-5561
POSITION DESCRIPTION: Hospice Clinical Supervisor, RN
REPORTS TO:  Hospice Administrator
PURPOSE: Supervisory and managerial responsibility for direct patient care team including nurses, social workers, spiritual support coordinators and hospice aides. Ensures care is delivered to meet the comfort and dignity of the patient and is consistent with the patient/family needs and goals by ensuring all available resources are utilized. 
SAFETY: Walla Walla Community Hospice enforces a culture whereby all employees have the responsibility for continuously developing and maintaining a safe work environment. Each employee is responsible for completing all training requirements, participating in emergency response tasks as requested, and serving on committees and teams as requested. In addition, employees must accept the responsibility for maintaining the safety of themselves and others by adhering to all written and verbal instructions, promptly reporting and/or correcting all hazards or unsafe conditions and providing feedback to supervisors and management on all safety issues.
QUALIFICATIONS:
1. Must be a registered nurse (RN) with current licensure in the States of Washington and Oregon
2. Two (2) years of experience as a Registered Nurse 
3. Bachelor of Science in Nursing (BSN) degree preferred.
4. Must have previous experience in a hospice/home care setting and with two years + management or supervisory experience.
5. Must have a proven ability to work within an interdisciplinary setting; must comply with accepted professional standards and practices; must have excellent observation and communication skills, and good nursing judgment; must understand hospice philosophy and issues of death/dying; must understand principles of pain symptom management; must demonstrate excellent observation, verbal and written communication skills

6. Valid CPR, Driver’s License, and reliable transportation and automobile insurance 

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 

· Highly motivated, effective, and creative team player with a positive attitude.

· Strong relationship building skills and the ability to work collaboratively, tactfully, and respectfully with others.

· Current knowledge of the principles and practices of professional nursing 

· Familiarity with a variety of clinical concepts, practices, and procedures. Perform and teach assessments and nursing functions. 

· Strong written and verbal communication skills including public speaking.
· Maintains patient confidentiality and HIPAA guidelines.
· Employees must be able to comply with general and specific operational, safety, and environmental requirements of all plans, procedure, and policies pertaining to this job.
· Adhering to budget and staffing guidelines; recruits, hires, and manages patient care staff.
· Ensures compliance with laws and rules related to care, certification, and licensing. 

· Professionally represents Creative Hospice Care to residents, residents' families, outside agencies, care providers, and the public.

· Strong decision-making and critical thinking skills with the ability to trouble shoot, identify viable options and problem solve.

· Excellent computer/technology skills and the ability to become proficient and train staff in the organization’s electronic medical records program. 
· Detail oriented and effective time management
RESPONSIBILITIES: 
This is a list of major functions of the position, for guidance, but is not a complete list and may be modified verbally or in writing by the Hospice Administrator and/or supervisor at any time to reflect the changing needs of WWCH.
· Partner with our Hospice Administrator and Interdisciplinary Teams to further the mission of WWCH.
· Ensure patient care is coordinated well and managed appropriately.
· Participates in Admin on call rotation and available to after-hours staff for clinical questions
· Demonstrated ability to coordinate and supervise all aspects of terminal care with specific expertise in pain/symptom management and support for patient and family/caregivers.
· Oversee the supervision of patient care staff providing leadership and team support.
· Perform on-site evaluations and provide verbal and written performance evaluations. 
· Interview and train patient care staff, and recommend hiring and termination to Hospice Administrator 

· Identify needs for patient care staff education and develop in-service programs to meet needs.
· Maintain and create new policies and procedures and ensure staff are aware of changes.
· Demonstrates excellent organizational and time management skills with ability to prioritize, complete assignments accurately, and meet deadlines.
· Supervise the planning, coordination, and delivery of patient/family care in compliance with Medicare, Medicaid, and other regulatory standards. 
· Ability to able to take direction, work independently and effectively as part of a multi-disciplinary team in a positive, professional manner which supports the mission of the organization.

· Participate and provide leadership in the team for regular interdisciplinary group (IDG) meetings in the development, review, and revision of the patient/family plan of care; facilitate problem solving; and offer team support.

· Monitor agency compliance with state/federal government standards and regulations for licensure and certification. 

· Supervise and audit patient charting assuring accuracy, completeness and compliance with licensing regulations, certification standards, legal and ethical standards. 
· Supervise the quality assessment and performance improvement (QAPI) program, including review of patient care charts for accuracy and completeness; monitor and review progress of improvement plans; and report results as required. 

· Work cooperatively with Outreach and Marketing to provide educational and community outreach.
· Promote and manage the responsible and effective utilization of resources related to patient care. 

· Communicate all pertinent clinical and administrative information to the Hospice Administrator and other members of the team as appropriate.
· Additional duties as assigned.
The position of Hospice Clinical Supervisor is on an at-will basis. This means that either the employee or the employer may terminate the employment relationship at any time, with or without notice or reason, unless expressly prohibited by law.
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