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In a seminar a while back, my colleagues and I we were asked how working at Walla Walla Community 

Hospice has changed us. This gave us pause and our words did not come quickly.  

 

It doesn’t take long to learn that being here can melt us down and raise us up. I recall having a conversation 

with one of our social workers a few months after beginning this position.  We talked about our work—

about the illnesses that we can’t cure, about the difficult situations that these people have endured, about the 

lives that may be ending long before a normal span, and about the grief.   

 

We also spoke of the gifts we are offered by these patients and their families—the courage, the humor, the 

dignity.  My colleague said “This work is hard wonderful.”  The longer I’m here, the more I’m learning how 

true this is. 

 

While each of our job descriptions asks for a specific set of skills, we quickly realize that what’s listed on our 

resumes will never be adequate.  We must bring our hearts and souls.  After we’ve taken care of everything we 

can for our patients and their families, the only thing we have to offer is our presence. We have to be willing 

to step toward the tough parts of this journey where there are no easy or clear answers.   

 

I appreciated listening as my colleagues discussed the impact this work has on their lives, and I could hear the 

“hard wonderful” reflected in their answers.  They noted that working here has made them understand that 

good health cannot be taken for granted; that reaching another birthday is cause for celebration not regret. 

Our lives and the lives of our loved ones may be shorter than we hope. There’s no time to waste on things that 

do not matter (although this is easy to forget!).  Taking time to maintain friendships is important and no kind 

words should be left unsaid.  Working here has required us to face our own mortality on a daily basis and to 

know that our bodies, our minds, and our memories are on loan. We try to make it a point to appreciate and 

enjoy life and to remember what a gift it is.  We know that this work will both break and bless our hearts—

it’s truly hard wonderful. 


